
O 5AHKE
(PCK SAHK> ocHogaH e 1996 foAy AnF oKasaHnF ycnyr FracerreHuto. 3a ro4ur pa6orur EanxnoArBepAhn cBoo HaAexHocrb t4 3acnyxfin AoBephe Hacer]eHhe, qro noATBepMaercF nocroFHHOpacryl4LlM Konilqec'rBoM KnfieHToB Mut npo4onxaeM pa3BilBarboe 14 coBep[JJeHcrBoBarbcq, yqfiTbrBaffreKyulfie n 6ygyque norpebnocril KnileHroB. Ha 4anxona orane 6anx - coBpeMeHHa s, cta6nns,an uA[HaMilqHaF Qrnancoaaff crpyKrypa, npeAocraBn'ou]a' urpoxrra cneKrp ycnyf AnF po3Hr4LrHbrx 14KopnoparrBHblx KnileHroB B xaulefi KoMnaHilr pa6oraer npopeccror"nirui, oreercrgeHHurfi 144o6poxenalensHsrr)i nepcoHan, roroeuril BcerAa npuhtv Ha noMou.lb KrileHTy.

flpuoprreran,'n pa:)BIArnF (PcK Sanxa>> ocraercF noBbrlueHile ypoBHfl cepBfica, paclrJilpeHfieaccoprilMeHra oaHroecKrx ycnyf, noBbttueHre KaqecrBa il AocrynHocl4 ycnyf AlF Bcex cfloeBHaceneHilF 14 KOpfloparilBHOro cerMeHTa. (pcK Sarx> crpeMilTcg CTarb nyLr.!r/M EaHKOM noo6cnyxraalro HaceneHilF fi cerMeHra Ma'roro il cpeAHero 6fis'eca Ha Bcerl reppilropr414Kutprutscrala' o6ecneqilrb AocrynHocru 6aHxoecnr* yanyi-frfl Bcex cfloeB HacefieHre 
', 

Kareropr4r46ilsreca B ceoefi AeFreJlbHocrt4 Mbt onilpaeMce Ha npilHqiln nan6onee nonHoro y,qoBrerBopeHilFnorpe6locretz caor)( KnileHToB, t4 Bcex 3auHTepecoBaHHbrx cropcrH, ficnonb3y' coBpeMeHHbre MeroAblynpaBneHhs Mut nonruaeM, qro 6t'tsHec ocHoBa npoqBeraHfiF oKoHoMr4K, crpaHbr r o6qecrea eLlenoM floerouy oAllt4M fi3 nprHLlilnoe Hauerl AeerenbHocrll ABnetercflcoqfianbHaF orBercrBeHHocrb.
Mst xornru, '1ro6ut AeFTenbHocrb Hallefo Sanxa Bbr3brBana AoBepfie fi noHilMaHile a ooulecrBe, cpe^fi

l;rffi#'eHroB 
h naprHepoB. B ra4Aoltt cBoeM rrrare Mbr crpeMilMcn noAAepxrBarb ilMil,qx

UCTOPUfl EAHKA
<Pacqetro-coeperaTenuHan KoMnaHfiF) ocHoBaHa a 1996 rrcAy flocraHosneHfieN,l flpaeneHrrHaqnoxanunoro 6anra Kstprstscrofi Pecny6nrxu Ns24 or 22 vtann 1996 ro4a c ycraBHbrM KanilTanoM 1(oAr4H) Mhnlll4oH coM.

Kounalns aKIl4BHo pa3BilBaerc', orKpbrBaprcn HoBbre Srnranur, perynlpHo BHeApFrorcF HoBbreycnyril' pacrer Kolll4qecrBo KnheHroB Ko-MnaHilr. B 4exa6pe 1>-007 roAa OAO (pCK> nonyveHanilLleH3fiF Ha ocyl4€)crBneHile 6aHroecxoil AeFrenbHoc-rn. ig aBrycra 2008 r. o6qrlru co6panuevraKqhoHepoB nprHsro peuJeHile o6 ilsNIeFieHril HarMeHoBaHilF c Ao "pacqerHo-c6eperarenunan
KoMnaH'4ff" na oAo "PCK EaHK" ' 24 cens6pr 2008 to4" ."""pr runac; npoqe4ypa perilcrpaqil1a oAo<PCK Eanr> a Munrc;repcrBe ocn4t_lrr Kurprurscror,l pecnyOnuxra.

Ha cero4lrulnntl4elu ycraanstfi Kanfiran <PCK Eaxra) cocraBnr(>t2011 1g3 000 con/|.

<PCK Sanr)) 
'1Meer 

o6ulrapnyo ceru 6anxoB-KoppecnoHAeHToB sa py6exorv, 
'ro noATBepx(qaerAoBepfie MexAyHapo,qHoro Qnnancoaoro coo6qectta * t"r"ry Eanxy 14'orKpbrBaer Aono1.rHr,rrenbHbreBo3MoxHocrt/ AnF ee KnileHToB cPCK Eanx> npeAocraBnffer [lLrpoKr4rI cnercrp ycnyf AnF eh3r4qecKrx14 lopt4Al4qecKklx nilLl Perynnpno BHeApFtorcff HoBbre 6aHroecrre npoAyKrbr. ceru roqeKoocnyxraalraq oAo <PCK Eanr) cocrot4T ils l-onoeFroro o$r,rcil, s1 ennnana, 39 craqroxaprofic6epxaccur r,r 37 ssres4nbtx Kacc.

l-apanrrn cra6ununocrra <PCK EaHxa> noAAepxilBaerc' Ha npaBfiTenbcrBeHHoM ypoBHe, nocKonbKy100o/o axwh oAo (pcK EaHx>> npfiHaAnexu, fipa.rrenr"rry *i,pru rcrofr pecny 6nnxu.

|-IEHHOCTI/ sAHr(A
3a6ora o onarcrnonyqhr KnileHroB h naprHepoB, corpyAHl4KoB KoMnaHuil, ooqecraa il crpaHbr B qefloM
SesonacHocrb - yBepeHHOCTU e 6aure, npocrora norb3oBaHhF 6auxogcxurrru ycnylaMu

ifng"A:::::^- .:.f :l?:1nl1'" f ocvAapcrBa crpor4rcn xa eina rononvv u u6rsreca. crnoHas *o'n""," ;il;,;;;';;:;;:;ffi ;;Ji,:l'J1""XHlH 
-ffii:"",Tffyffii1"i
flpoqeeraHue 6ueHecaBo3MoxHo roflbKo npra 6narononyqr14 KnueHToB u naprHepoB

a

a
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o o*oHoMilq r KoHTponb - pa3yMHoe pacnop'XeHue AeHbfaMfi, AocrynHocrb il npocroranpeAocraBnFeMbrx ycnyf , BbrroAH bre raprasur KaK noATBepxAeHue npaBunuHoro esr60pa



o Mut yBepeHbl' qro Hautu KnreHTbt pa3AenqloT Haluu qeHHocrh 14 r{To B cKopoM BpeMeHil Haurrl KnueHTbr 14naprHepbt npo Hac gerlcreurensHo cKaxyr _ <Hapo4uulrl 6axx:>.

NPUHLTUNbI IEFTEIIbH OCTU I]AHI(A
. op[eHTaq[F Ha norpe6tocru KnheHroB
o sa6ora o 6narononyquh naprHepoB
o nposecc[oHafl,n3M U 406poxenarenbHocrb, foroBHo.rb Aarb ooBer. BbtcoKoe KaLtecTBO ycnyf
. B3a[MHOe AOBephe
. nocToFHHOecoBepujeHCTBOBaHhe

. AOrlrocpor{Hbte oTHOtleHilF C Kn[eHTaMh

. npeAocTaBfleHIeKoMnJ.reKcHbtxycflyf

MI/CCUfl BAHI(A

<PCK Earx> crpeMrrc' crarb nh4hpyrorrr4M 6axxou Ha pbrHKe po3Hr4rrHbrx yctlyr uB cerMeHTe Maroro
lrtff#"?;Jfi'*"nti:i#er npe'ocraBrreHut KaLrecrBeHHbrx 14 BocrpeoosarHurx ycnyr, opneHraLrr414

Llenuo caoeil AeFTenbHocn4 Mbt Bl4Ar4M:

' pocr onaroc.crosHhc naprHepoB 14 KflileHros (PCK Sarra> nyreM co34axun seeexrrBHbrx MexaHu3MoBynpaBfl eHiln SuuaHcoeururI pecypcaMil

' noBblluenue Snarococro*Hvt* crpaHbr vepes co4eficrB[e pocry 6narococroRHt4, Hace,.reH ua u 6usneca;cfl eAOBaHUe nphHr-lhnaM coquansnotl orBercrBeHHOCtr 6ugnecer

' cBoeBpeMeHHoe npeAocraBneHile nonHofo KoMnfleKca $nHaHcoautx ycnyr qacrHbrM 14 KopnoparhBHbrMKflheHTaM B qenqx noBbLJleHuF nx 6narococrostrr

' hcnoflb3oeaHue $ruaHcoBblx ycn]tr v pecypcoB <PCK Earxa> Anc pacuJr4peHh' Bo3MoxHocrerl cBol4xnaprHepoB' ynyquJeHhfl KaqecrBa vx )t<usHtA n nosutyfi tiNSHeCa. ca"n"r" 
-6"r*ora*r" 

ycnyfl4HeorbeMfleMorl u Heo6xo4hntori qacrslo xt43Hh HaceneHuq

' :::ffiffiS t?::#jrX#:"rJf"tli saHr> e ilHrepecax cBollx K'heHroB u naprHepoB, aKqiloHepoB,

Mut yeepenbl' qro Aocrl4lHeM cBot4x qenefi 6naro4apr 6onuuonay onbrry paoorur c HaceneHileM h
oMy noTeHlJviany I nocTosHHOMy A[anory co
gTHX qener4 3a cqeT npeAocTaBfieHilF npocTbtx,
, 3a cqeT p,eanr3allfit4 KnpqeBofo npilHllilna _


